~ SUSANNE SIMS ~
Phone (808) 295-5294

Email:  SusanneSims@gmail.com
Website:  SusanneSims.com

WORK EXPERIENCE IN NON-PROFIT SECTOR

Twice Blessed Thrift Store, Manager, 2010 - Present

Oversaw the opening and creation of thrift store at Unity Church of Hawaii.  Renovated former bookstore and former classroom into retail space. Set policy for receiving donations, store hours, pricing and inventory.  Manager of overall operations including volunteer staffing, promotions, special events, fashion shows, volunteer recognition dinner, website and more. 

Hawaii Island Wellness Travel Association, President, 2006 ~ 2008

 Served as Chair of Big Island Visitors Bureau 2008 Spa and Wellness Tourism Marketing Committee. Founded this not-for-profit association whose mission is to foster the sustainable development of wellness travel on Hawaii Island. Membership and board development, drafting by-laws, fundraising, creation of sponsorship opportunities, grant writing and follow-up reporting, budgeting, accounting, strategic planning, and organization of quarterly board meetings. Produced collateral materials, two annual conferences, created website, electronic newsletter and conducted public and media relations. 

New Millennium Institute, Educational Director, 1996 ~ 2004

Ran a non-profit educational retreat center in Kamuela, Hawaii.  Organized week-long adult education programs with visiting scholars-in-residence.  All aspects of planning from scholar selection, curriculum development, lecture/program and tour schedule, setting of tuition and fees, marketing and media. Coordinated public lectures in conjunction with Parker School Community Education. 

Hawai‘i Ecotourism Association, President, 1994 ~ 1996

Founded Hawaii Ecotourism Association, a non-profit, educational membership organization whose mission is to protect Hawaii’s unique environment and culture through responsible travel.  Development of membership base, board of directors, collateral, by-laws, publicity, ecotourism standards and guidelines, website and newsletter.   

WORK EXPERIENCE IN CORPORATE SECTOR

Photo Resource Hawaii, Independent Marketing Consultant, 2010

Relaunching of stock photo agency’s e-commerce website to include Royalty-Free and Rights-Managed images. Strategic planning, media liaison, promotional writing, review supplier contracts and develop new accounts. Organize educational events for participating photographers. Contributing photographer.  www.PhotoResourceHawaii.com

Healing Vacations in Hawai‘i, Owner, 2005 ~ 2009 

Independent health and wellness travel consultant working in the field of health and wellness tourism development.  Publisher of Big Island and Maui editions of Body, Mind, Spirit holistic travel guides. Author of Healing Vacations in Hawai‘i (Watermark Publishing, 2004).  Speaker on health and wellness travel development in Hawaii and internationally.

Balian Strategic Designs, Training and Development,  2004 ~ 2006

Communications, event planning, and strategic design for corporate clients such as Ford Motor Company, Boeing Aircraft, The Government of Malaysia, Oak Ridge National Labs, The United States Army, and The County of Hawaii. Presentation coaching, strategic planning, training and development, promotional writing. 











              (Continued)
Eco Logic Environmental Communications, Owner, 1991 ~ 1996

Launched Hawaii’s first environmental marketing and public relations firm for businesses, non-profits and government agencies. Services included TV and media work, newsletters, conference/event planning and execution. Clients such as Hawaii Visitors and Convention Bureau, City and County of Honolulu, GTE Hawaiian Tel, State of Hawaii, Young Laundry and Dry Cleaning and others. Environmental Editor for Honolulu Magazine, columnist for Successful Meetings Magazine, contributing writer for Honolulu Weekly, Pacific Business News, Maui, Inc., Island Home, and others.

Guest Informant Publications, Hawaii Sales Manager, 1984 ~ 1990

Launched Oahu and Maui editions of up-scale, in-room tourist publications. Responsible for raising $1.5 million in annual advertising revenues and acquiring distribution within major Oahu and Maui hotels.  National Salesperson of the Year, 1988 and 1989.
EDUCATION
2009  Kapiolani Community College, New Digital Media and E-Commerce
1994  Schumacher College, Devon, England, UK, Sustainability Studies 
1982  Bachelor of Arts, Advertising and Mass Communication,

          University of Minnesota, School of Journalism 
RELATED SKILLS

• Professional speaker and presentation coach.  Featured speaker at corporate conferences and events.  

• Professional singer, songwriter, stand-up comedian.  Performs at Unity Church of Hawaii, The Breakthrough Performance Group, Fabulous Female Comics of Hawaii.

See: http://www.youtube.com/user/SusanneSims

• Professional photographer, represented by Photo Resource Hawaii, a stock photo agency in Honolulu. 

See www.SusanneSims.com for portfolio of work.

Professional references provided upon request.

